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Kl N G COU NTY . 1200 King County Courthouse .

516 Third Avenue
Seattle, WA 98104

_Signature Report

October 22, 2001

Ordinance 14237

Proposed No:. 2001-0498.1 ~ Sponsors Irons

AN ORDINANCE approving revisions to the Seattle

Public Utilities 2001 Water System Plan Update.

PREAMBLE:

'K.C.C. chapter 13.24 requires approval of comprehensive plans for water

 utilities as a prerequisite for granting right-of-way franchises and approval of

right-of-way construction permits.

The Seattle PuBlic Utilities 2001 Water System Plan Update (plan)
discusses water serViée to existing and future populat_ions with in the retail -
service area of Seattle Public Utilities (SPU).

On September 27, 2‘()0-1 , the utilities and technology committee |
récommended that Proposed Ordinance 2001-0391; as arhendéd by attachmeﬁts,

be passed by the council. On October 8, 2001, the council adopted Ordinance

14221, adopting the plan as revised as set forth in three attachments to the

ordinance.
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Ordinance 14237

Following adoption of Ordinance 1 4221, a»formatting eITor Was

identified. One of the attachments to the proposed substitute ordinance was

included twice and one was omitted from the ordinance approved by the council.

The council is taking this action to ensure that the contents of the omitted
attachment are properly adopted and considered part of the approved SPU plan.
BE IT ORDAINED BY THE COUNCIL OF KING COUNTY:

SECTION 1. At_tachment A to this ordinance, “Table 2 revisions to SPU 2001
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Ordinance 14237

Water System Plan for Adoption by Seattle Cify Council”, dated September 27, 2001, is
hereby approved as a revision to the Seattle Public Utilities 2001 Water System Plan

Update, consistent with King County Ordinance 14221

Ordinance 14237 was introduced on 10/15/01 and passed by the Metropolitan King
County Council on 10/22/01, by the following vote:

Yes: 12 - Mr. von Reichbauer, Ms. Miller, Ms. Fimia, Mr. Phillips, Mr. Pelz,
Mr. McKenna, Ms. Sullivan, Mr. Nickels, Mr. Pullen, Ms. Hague, Mr. -
Thomas and Mr. Irons

No: 0

Excused: 1 - Mr. Gossett

Pete von Reichbauer, Chair

ATTEST:

Anne Noris, Clerk of the Councﬂ '
APPROVED this o, day of O C&z»b %001 @ 1

Ron Sims, County Executlve

Attachments A. Table 2 Revisions to SPU 2001 Water System Plan for Adop’uon by Seattle City
Council
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Appendix 6-K

Seattle Public Utilities: Service and Water Distribution System -2 i 6% 63 }6?
Customer Complaint Response éﬁ foige é é
September, 2000

If a customer has a concern about their water pressure, generally, they will call our one-stop
customer service number. If the Customer Service Representatives get a call about low flow or
low pressure, they will transfer the call to an Account Executive in the Utility Service Team area
of Customer Service. Immediately, the area and the distribution system in it, elevations, pipe
-size and material, pressure zone, and all other pertinent hydraulic features will be researched to
determine whether this appears to be a system or an on-property problem. An hydraulic analysis
will also be reviewed when it is available, or completed for special cases.

If the extent and cause of the problem is not clear after the initial hydraulic analysis, then an
inspector will make a site visit. If the problem seems to be significant (20-30 psi below what
would be expected for this area), a site visit will occur within 24 hours by an inspector who is
licensed for both water service and water quality/cross connection. Other low pressure or low
flow inspections occur within 48 hours of the call. The inspector will check outside (and
within, if possible) the building, the meter, and the general area to find out where a flow or
pressure restriction may be occurring. The property owner or tenant, or both, will be informed
of the inspector’s findings and recommendations. If there’s still some question about the extent
or cause of the problem, the utility may install pressure recorders on the distribution system in
the area for a several month period to determine what is actually happening within the system in
that area.

If it appears that the problem is due to some feature of the distribution system, the utility may be
able to make a simple change (e.g. open a closed valve, change the water level in a standpipe) to
solve the problem. Other solutions may involve installation of several water mains for better
gridding, a combination of new and replacement mains, or installation of an additional pump

station to serve the area. There are several possible responses depending on the cause of the
problem.

* If the customer lives in a low pressure zone, the account executive or inspector may
discuss a means of increasing the flow on property (e.g. a booster pump on the
property) despite low pressure in the water distribution system in the area.

* If the customer lives in an area that doesn’t have particularly low pressure but may
have substandard water mains, the customer would be.referred to the Water Main
Replacement Coordinator. The Water Main Replacement Coordinator would
document the situation and present the project to the Water Main Replacement
Committee for consideration. The Committee would ask SPU Engineering to do a
feasibility study. The project would then be presented by affected properties via a
letter explaining the proposed iinprovements and the contributions due from each
benefiting property. Community meetings would be held at the request of any one
affected property owner. If the utility determined that there were overriding safety
concerns such as water quality or fire protection, the property owners would be

18



notified of the project and the cost to them. However, in most cases, the letter would
request the property owners to , )
endorse the project. If endorsed by a 51 per cent vote, the project would be put on the
utility’s schedule. If not endorsed by 51 per cent of the properties, the

project would not be reconsidered for at least 5 years.

If it’s clear that the problem is on the property, the customer will be advised to first replace their
- underground galvanized service line (if that’s what the customer has). If this does not produce
sufficient improvement, then replacement of other galvanized plumbing on the property may be
warranted. If there is no galvanized piping on the property, then the customer will be advised to
check all internal shutoff and other valves and aerator screens. If the caller is a tenant, and the
property owner is not present, then the utility will advise the tenant to inform the property owner
of the on-property problem. In the past, Account Executives have tried to help renters with on-
property problems by taking actions such as informing the property owner about the problem.
The tenant may also be advised of the name and phone number of the tenant-landlord agency,
which can give legal advice about the options available to the tenant. In the past, the water

utility has cooperated with these agencies and tenants in resolving a variety of water service
issues. :

14237
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Appendix 8A
IMPORTANT NOTE: i
The 2001 to 2006 Capital Improvemenf Program (CIP) in this appendix differs in some ways

from the information in the 2001 to 2025 Capital Facilities Plan (CFP) included in Appendix 8B
to this WSP. :

The 2001 to 2025 CFP is the version that was the basis for analysis contained in Sections 8 and 9
of the WSP. It is a “snapshot in time” of the facilities planning that was available at the time
these sections were drafted. It is dated April 2000.

This CIP summary was prepared in July 2000. It reflects the evolution in the capital facilities
planning since April. These changes result from:

* Updated budget amounts as projects progress and better estimates become available.
* Delays in projects because of permitting issues

* Shifts in schedules caused by changes in related projects

e Smoothing of cash flows

» Shifts in project priorities because of new information

These factors will continue to affect the CIP. The final 2001-2006 CIP approved by the City
Council later this year is likely to contain additional changes. The differences between the CFP

used in'the WSP and this more current CIP does not have a significant impact on the financial
analysis for the WSP.

14237
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